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HNTOT'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zarean HaGpaunblii 6a

1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 99,1

11 INoxazarens "CooTBeTcTBHE HHGOPMALINH O AEATEIBHOCTH 00pa30BaTEIbHON OpTaHU3aIH, Pa3MEIIEHHON Ha 00IeIOCTYTHBIX NH(POPMANOHHBIX pecypcax, ee 97
COJIEP’KaHUIO M NOPAAKY (hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMH NIPAaBOBBIMHU aKTaMH'

12 [Noxazartens "Hanmnune Ha opunmanbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIy HHYOPMAIINH O AUCTAHIIMOHHBIX CII0Oc00ax 0OpaTHOM CBA3M M B3aMMOCHCTBHS 100
C MOJTyJaTeIsIMU YCIIYT U X (PYHKIMOHHpOBaHHE"

13 INoxazarens "Jloms momyyareneit yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTEIO, ITOJHOTOH U JJOCTYITHOCTHIO HH(OpMANH 0 JeATeIbHOCTH 00pa3oBaTeIbHON 100
OpTaHM3aINH, pPa3MEIIeHHON Ha MH(OPMaMOHHbIX CTCHaX B TOMEIICHHN 00pa30BaTeIbHON OpraHu3anny, Ha opUIHaIbHOM caifte B cetn "HHTepHeT"
2 |Kpurepuii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHHsI ycayr' 96,5
2.1 |Tlokazarens "ObecniedeHue B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHHN I MPEIOCTaBICHHUS yCIryT" 100
2.3 |Tlokazarens "[1o1st mosrydyaresei yeIayT, yIOBISTBOPEHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHH YCIIYT 00pa30oBaTeIbHON opraHu3auei’” 93
3 |Kpurtepuii " JocTYmHOCTD YCJIYT 1JIs1 HHBAJIUIAOB" 76
3.1 |Tlokazarens "OOopymoBaHHe TOMEMICHUH 00pa30BaTeIbHONW OpTaHU3AIMH U TIPIIICTAIONICH K HEll TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUIOB" 20
3.2 |llokazarens "Obecneyenne B 00pa3oBaTeIbHON OpraHN3alMy YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFONIIE MHBAINAAM I10JIYy4aTh YCIYTH HapaBHE C IPYrUMHU" 100
3.3 |Tlokazarens "ost moydareneld yCayT, YIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIYT IJIsl HHBATHIOB" 100
4 |Kputepuii " 100po:KkeaaTeIbHOCTh, BEKIHBOCTh PA00THUKOB Opranu3anun cgepsi odpazopanus' 100
41 [Noxkazarens "Jlomst nomyyareneit yciyr, yAOBIECTBOPEHHBIX JOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeNbHON OpraHU3anny, 100
obecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMHUPOBAHHUE NOJIYYATENsl YCIYTH IPU HENOCPEJICTBEHHOM 00pallieHHH B 00pa30BaTelIbHYI0 OpraHu3aIuo"

42 ITokazarens "lons momyyaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKINBOCThIO paOOTHUKOB 00pa30BaTeIbHON OpraHu3aIiy, 100
obecreunBaroMX HEMOCPEICTBEHHOE OKa3aHHUe YCIYTy pu o0palieHrny B 00pa3oBaTelbHyI0 OpraHu3anui”

43 [okazatens "J{os1st nomyyarenei yenyr, yAOBIETBOPEHHBIX JT00POKENaTeIbHOCThIO, BEKIUBOCTHIO pAOOTHIUKOB 00pa30BaTebHON OpraHU3aluy Mpu 100
WCIIOJIb30BAaHIH AMCTAaHIIMOHHBIX (OpPM B3amMoaeicTus"

5 |Kputepuii "Y10B1€TBOPEHHOCTh YCJIOBUSIMM OKa3aHUsl ycayr" 98,6
5.1 |TTokasarens " [lons monydarenel yCayr, KOTOpble TOTOBBI peKOMEHI0BAaTh 00pa30BaTeNIbHYI0 OPTaHM3AIMIO POJICTBEHHUKAM U 3HAKOMBIM" 100
5.2 |TToka3areins " 1015t moJy4aTesiel yCayr, yaOBICTBOPEHHBIX y100CcTBOM rpaduka paboThl 00pa30BaTe/IbHOM OpraHu3amu’ 93
5.3 |TToka3arens " 105t mosydaTesiei yeayr, VIOBICTBOPCHHBIX B IIEJIOM YCJIOBHSIMH OKa3aHHs YCIYT B 00pa30BaTe/IbHON opranu3anun’ 100

HUTOTI'OBBIN NOKA3ATEJIb (PEMUTHHT) 94,04 (39)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

ITo pe3yabTaTaM oneHKH KpuTepHusi "OTKPBITOCTh M JO0CTYNHOCTH HH(poOpMauu 00 opraHusanumn'':

B xozae coopa, 0000menns 1 aHanu3a HHGOPMAIMH BBIIBIICHO HECOOTBETCTBHE HHMOPMAIIMH O JACSITSILHOCTH 00pa30BaTeIbHON OpraHu3aIliy, pa3MEeIIeHHON Ha
UHQOPMAITMOHHBIX CTEH/IaX B IOMEIICHIH 00pa30BaTEIbHON OPraHU3AaINH, €€ COICPIKAHUIO U MOPAAKY (hopMme), yCTaHOBICHHBIM HOPMATUBHBIMH MIPABOBBIMH AKTaMH.
Jlnst ycTpaHeHHs BBISBIICHHBIX HEJIOCTATKOB HEOOXOIUMO Pa3MECTUTh HAa HH(POPMAIIMOHHBIX CTEH/IaX B MMOMEIICHUH 00pa30BaTeIbHON OPTaHU3alliy U PUBECTH B
COOTBETCTBHE UH(DOPMAIIHIO O JICITEIEHOCTH OPTaHN3aIliH, B YACTHOCTH:
- 0 CTPYKTYp€ U 00 OopraHax ympasjieHHs 00pa3oBaTeIb-HON OpraHnu3alyy (B TOM YHCIe: HANMEHOBAHHE CTPYKTYPHBIX MTOApa3/iesieHuil (OpraHoB yIpaBIeHUs); PaMHITHH,
UMEHA, OTYECTBA U JODKHOCTU PYKOBOJUTEINEH CTPYKTYPHBIX TIOJIPa3ICICHHIA; MECTa HAX0XKICHUS! CTPYKTYPHBIX TIOJIPa3IeICHHUI; aapeca o(UIUAIbHBIX CAWTOB B CETH
«/HTEepHET» CTPYKTYPHBIX MOpPa3ICICHUN (MIPU HAJMYUH ); apeca dJICKTPOHHON MOYTHl CTPYKTYPHBIX TOJIpa3AeacHui (TIpy HATU4KK) (YaCTUYHO)

IIo pe3yibTaTam oneHkHn KpuTepus " JIoCTYMHOCTH YCJIYT 1J1s HHBAJIUI0B'
B xone o0ciiesioBaHus BBISIBICHO, YTO MIOMEIIICHUS 00pa30BaTEIbHOM OpraHU3alliy 1 TPUJICTAIONIas K Hell TePPUTOPHUS HEIOCTATOUHO 000PYAOBaHbI C yUETOM
JIOCTYITHOCTH JIJ1s1 HHBAMU0B. Heo6XoaumMo 00ecieunTh CIe Iy oNHe YCIOBUS JOCTYTHOCTH:
- 00opymOBaHHE BXOMHBIX IPYIII MaHIycaMH (ITOIbEMHBIMH IUTaTGOPMaMH)
- BBIACJICHHBIC CTOSHKU JIs1 aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B
- CMEHHBIC KPECJIa-KOJISCKU
- CHeIHANTBEHO 000pYI0BaHHBIC CAHUTAPHO-THTHEHUYECKUE MIOMEIICHUS B 00pa30BaTeIbHOM OpraHu3aIiu

351



